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Refund application 
If your flight ticket or an additional service you have paid for has been cancelled due to AIS Airlines, you can apply for refund using the form below. The refund will be credited to your bank account. 
After filling the application with the required information, send the application to: bookings@aisairlines.com.
Please note: If you purchased the flight ticket or the additional service from a travel agent, please contact them for the refund. 
Booking details 
	Booking ID:
	IS................


	Passenger name:
	Ticket number:
	Flight number and date:
	Reason for refund:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Additional details 
	Name:
	

	E-mail:
	

	Phone number:
	

	Comment:


Bank details 
	Bank name:
	

	IBAN/account number : 
	

	Account holder:
	

	City of Account holder:
	

	SWIFT/BIC:
	

	Bankgiro:
	

	Amount:
	€

	Date of sending this form to AIS:
	

	Date of refund (to be completed by AIS):
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